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Customer Service
1st Level Support

W+D-Langhammer 1st Level Support at the Starting Line

Beginning on October 1st, 2011 W+D-Langhammer customers come in the benefit of our
new 1st Level Support. Via our Hotline Support you can always receive the help you
need from our technical department — 24 hours a day, 7 days a week (Online Remote
Maintenance optional). Through our effective prevention maintenance management
weak spots are identified early. This greatly increases the uptime of your units. What
makes our service so special? Only specialists trained on your units are entrusted with
maintenance work ensuring a maximum of quality.

Our Service Manager Dieter Gerwert would be happy to inform you personally and
present you with a tailor-made quotation.

You can reach him at d.gerwert@langhammer.de or via telephone: +49 6351 900245.

W+D-Langhammer Opens Sales and Service Office in Italy

The demand for complete system
solutions — from tissue paper converting to
packaging and on to palletizing and
transport — is growing rapidly. W+D-
Langhammer's customer base in Italy as
well. To be able to efficiently organize

customer support and coordinate
complete system solutions we will as of
now be operating an office at Fabio Perini
S.p.A.inLucca.

Alfonso Perez, Area Manager for the
Region South, will in addition to our office
in Spain be taking over the responsibility
for this new location in Italy.

KORBER
PAPERLINK

New: CMB202-LA02
Robot and Bundler Work Together
Like a Hand in a Glove

Casmatic and W+D-Langhammer have
been able to develop a completely new
packaging machine through the combina-
tion of proven modules from their machine
assortment.

The modules product infeed, robotic ar-
rangement of products and the wrapping
of the resulting formation are all set up suc-
cessively in one line. This machine design
makes it possible to easily realize optimal
layouts.

The use of a gantry robot makes for a very
flexible grouping of pre-programmed bun-
dle formations. The bundle groups can
also be turned resulting in completely new
configurations which make optimal use of
the pallet surface.

The bundles can be arranged in such a
way that the brand names are visible on all
four sides of the bundle group — a definite
assetin supermarket environments.
W+D-Langhammer, KPL Packaging

and Fabio Perini will be presenting the
CMB202-LA02 integrated in a tissue line
at an Open House Event in connection
with the MIAC 2011 in Lucca, Italy.

We'd be happy to see you there!




New Violeta Opening

On April 20th, 2011 the new Violeta production plant in Sveta
Helena (nearto Zagreb), Croatia was officially opened.

In his welcoming speech President Ivo Josipovi¢ praised the
tissue plant as one of the most modern in Eastern Europe.
Violeta Chairman Peter Corluka warmly thanked W+D-
Langhammer for the successful collaboration between the two
companies.

But W+D-Langhammer, with a high performance PA 8 palletizer
and product and pallet transport, was not the only KPL company
involved. Our sister company Fabio Perini also contributed to
the success of this project with a rewinder.

Trade Shows
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ABTCP 2011

Sweden for the PACK & EMBALLAGE
2011.

This trade show is oriented to customers
from a variety of industries all revolving
around the theme of packaging and au-
tomatization.

W+D-Langhammer will exhibit there
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The ABTCP is an international exhibition
for the Paper and Tissue Converting

Industry which takes place every yearin
Sao Paulo, Brazil. With 167 interna-
tional exhibitors, some 12,000 visitors
from 25 different countries and an area of
7,000 m* the ABTCP is the most impor-
tant exhibition in South America. W+D-
Langhammer together with the Fabio
Perini sister companies will be exhibiting
at booth No. 238 from October 3rd to
the 5th, 2011.
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TIME & COST-EFFECTIVE TRADE SHOWS

Increasing productivity, working effec-
tively and more efficiently —these are rea-
sons enough to come to Stockholm,

from October 5th to the 6th, 2011 in the
Stockholmsmassan Center.
Come visitus atbooth No.C10:31.

MIAc 2011

International Exhitwtion of Papor Industry - 12.13.14 October 2011

The 18th edition of MIAC will take place
in the Exhibition Centre of Lucca -
“Lucca Fiere” - from October 12th to
the 14th, 2011. W+D-Langhammer will
exhibit together with the Fabio Perini
companies at booth No. 88.

During the MIAC trade show the Fabio
Perini companies together with W+D-
Langhammer will organize an Open
House Event.

One of the highlights will be the
CMB202-LA02 packaging machine de-
veloped together by Casmatic and
W+D-Langhammer.

South and South East Asia are expected
to become the fastest growing markets
for paperin the next 10 years.

The 10th edition of Paperex — scheduled
from December 10th to the 13th, 2011
in New Delhi, India is the largest exhibi-
tion and conference in Asia for pulp and
paper technology.

W+D-Langhammer will exhibit there to-
gether with its KPL sister companies at
the Korber PaperLink GmbH stand
(booth No. 638).

www.kpl.net

Eisenberg Plant

Siemensstralle 2

67304 Eisenberg - Germany

Tel. +49 6351 9000

Fax +49 6351 900180

E-Mail eisenberg@langhammer.de
www.langhammer.de

Freiberg Plant

Am Junger Léwe Schacht 7

09599 Freiberg/Sachsen - Germany
Tel. +49 3731 67000

Fax +49 3731 670018

E-Mail freiberg@langhammer.de
www.langhammer.de

German Office North

Tegelbarg 31A

24576 Bad Bramstedt - Germany
Tel. +49 4192 8196550

Fax +49 4192 8196552

E-Mail bueronord@langhammer.de
www.langhammer.de

Office Italy

c/o Fabio Perini S.p.A.

P.I.P. Mugnano Sud

55100 Lucca - Italy

Tel.: +39 0583 460582

Fax: +39 0583 435543 / 435523
Email: italy@langhammer.de
www.langhammer.de

Office Spain

Calle Vicente Brull n® 1 Bis - Pta. 2
46011 Valencia - Espafa

Tel. +34 961 101625

E-Mail spain@langhammer.de
www.langhammer.de

W+D North America Inc.

9101 Quivira Road

Overland Park, Kansas
66215-3992 - USA

Tel.: +1 913 4929880

Fax: +1 913 4920691

Email: inffo@wdnorthamerica.com

www.wdnorthamerica.com
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